
 
Location: Tulane University, New Orleans, USA

Role: Tennis Scholar
Major responsibilities: Tennis scholarship at Tulane. Also majoring  in Art History

Demographics:
•19 years old.
•Single

Languages: English

Profile: Ellie has a tennis scholarship at Tulane University. Her natural talent in tennis was recognised at 
an early age in her home city of Baton Rouge where she won her first junior tournament aged 12. During 
her junior career she was ranked in the top 3 girls in Louisiana and qualified for the USTA National 
Championships at G18 and G16 grades, although never getting past the first round.  

Her game is built around accuracy as opposed to power. Her serve is effective in terms of putting the 
returner off balance, but her ace count in most games is below average. Her ground and short game is 
extremely solid although again she struggles to overpower opponents in long rallies.

She won an NCAA endorsed tennis scholarship at Tulane University (a Division I varsity athletics 
program) where she represents the Green Wave tennis team as a rookie. The new season is about to 
begin.

Personality: In most aspects of her life Ellie is highly motivated and smart. She is popular both with her 
fellow students and her team. She is a real family girl and is missing her family who are based in Barton 
Rouge.

Career championship wins: 1 (G16 Louisiana State Champion 2011)

Spends her time:

•Studying
•Training and gym work
•Social media, reading, going out with friends (although is disciplined in terms of diet and lifestyle).

Ellie Raymond



Scenario
You are a Sport Psychologist based within the Department of Psychology at Tulane University and consultant to the varsity 
teams. The head coach of Tulane Green Wave women’s tennis team approaches you for advise about how to improve the 
mental aspects of Ellie Raymond’s game. He has worked with her during pre-season and also talked to her previous coach 
based in Baton Rouge.

Whilst recognising her talent, he is concerned about her service game. He feels that her serve could be more powerful and 
that she lacks confidence rather than the skill to improve her serve. He also feels that she seems quite anxious at the moment. 
When questioning her further he feels that there are a couple of issues that seem to be affecting her.

Firstly, she is adjusting to life at university and is missing family despite forming positive relationships with other students. 
Secondly this is the first time that she has represented a team as opposed to herself and is worried about letting her team 
mates down in the upcoming game.

The coach asks you to meet  her in person, but based on the information you have so far, what advise can you offer the 
coach?

The Task

1) Identify the problems in more detail

2) Suggest strategies that could help improve Ellie’s service game

3)  Suggest strategies that could help reduce her anxieties.
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